DOG TRAINING SAFETY POLICY 
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Petco does not tolerate the abuse or mistreatment of any pet. Abusive handling is grounds for disciplinary action 
up to and including immediate separation from employment. Dogs that exhibit moderate to severe fearfulness, 
aggression, separation anxiety, or other extreme behaviors may be determined unsuitable for a group class or 
private lesson. Trainers must be able to interpret a dog’s body language and make determinations 

accordingly. All partners must know that Petco does not support nor train Dog Trainers to take on any 

extreme behavior cases regardless of the Dog Trainer’s experience. Dogs with extreme behaviors must be 
referred out. 


Dog Trainers must ensure that all dogs are kept on leash and the leash is held by a person 18 years old or 
older, at all times. Leashed dogs must be kept at a minimum of 3 ft. apart. The only exception is during the 
active play segment of Puppy Social Adventures within puppy classes. 


Dog Trainers need to observe and understand the signs of fear, anxiety, and stress in dogs and 
how these signs can lead to aggression. The Dog Trainer must understand how to safely remove these 
dogs from the situation/setting. If a dog becomes overly fearful, anxious, or stressed during class: 


e Partner needs to stop the class and make recommendations to pet parents utilizing Petco’s referral out 
process 

e Recommend they consult their veterinarian before consulting a professional animal behaviorist and/or 
behavior consultant 

e Give pet parent copy of Petco’s Pet Parent Referral Guide 


Petco does not allow fearful, anxious, highly stressed, and/or aggressive dogs in Dog Training group classes. 
The PCC is to have the Pet Parent Referral Guides printed and available to provide to pet parents when needed. 


Safety Rules 


Pet Care Centers must be diligent to prioritize pet, pet parent, partners, and other guests safety at all 
times. Petco Certified Dog Trainers are responsible for always enforcing all dog training safety rules and 
policies to include, but not limited to, the following: 


Dogs and puppies in training MUST be on leash at all times be always on leash, this includes Private 

lessons and graduation photos. 

e Children under the age of 18 MUST be accompanied by an adult. The adult needs to be always in 
control/hold of the leash of the puppy or dog. 

e No spike, prong, pinch, choke or electronic collars allowed. 

e No female dogs in estrus. 

e A female dog that has not been spayed will go through estrus (in heat/in season). Due to the change in 
hormone levels and possible effect on behavior, these female dogs are not allowed to attend any program 
offerings during their estrus cycle. In addition, this ensures the PCC is kept sanitary, prevents other 
dogs from getting distracted and keeps the female dog safe and within her comfort levels. 

e No food or drinks allowed in training area. 

e Trainers are NOT to provide toys for pet parent use while in training classes/sessions. 

e Pet parents are permitted to bring their own dog toys to class as reinforcers and/or distractions, 
however, the Trainer MUST ensure the toy is correctly sized for the individual dog. 

e Dog Trainer must ensure the toy is safe (no risk of accidental swallowing, by any dog in the same session). 

e Any tools or toys used as a distraction must be maintained as outlines in the Dog Training operation 

Policy and never given to the dog. 


In-Home Safety Rules 


In-Home Dog Trainers must be diligent to always prioritize safety for themselves, pets and pet parents. They are 
responsible for enforcing all the safety rules and policies at all times to include, but not limited to, the following: 


e Training sessions occurring in backyards, must be fenced on all sides. Fence height must be at least 6’ tall. 
Trainer and pet parent are to walk the perimeter of the fence together without the pet to ensure no 
escapes routes are visible. 

e Training sessions can only occur outside if the temperature in the sun is under 78 degrees and above 50 
degrees. 

e Pet is to be leashed at all times during training session and while the trainer is present. 

e Loose Leash Walking must occur in either a fenced in yard or in the home store only. Conducting a Loose 
Leash Walking session outside of these parameters puts the dog, pet parent, and trainer in unsafe 
environment for training. 

e lf the partner encounters an emergency, they are to call 911 from their company phone. 


Incident To A Partner 


In the event a partner is injured, the incident must be immediately reported to the General Manger to ensure the 
injury is attended to, either through first aid on site or at an occupational clinic if treatment beyond first aid is 
required. The Injury/Illness - Associate Incident Report must be completed. Depending on the type of injury, a 
First Aid Only OR a Worker’s Compensation Claim will need to be filed. Refer to Injury & Illness Prevention 
Program Policy for details. 


Partners must seek medical attention for all wounds resulting from a bite that breaks the skin. Clean the wound 
with an antibacterial soap and water and seek immediate medical attention. See also Animal Bites Policy. 


Incident To A Pet Parent 


In the event a pet parent is injured, the incident must be immediately reported to the General 
Manager or Leader on duty. The Injury/Illness - Customer Incident Report must be completed. Refer also to 
Customer Incidents Policy. 


Incident To A Pet 


In the unfortunate case of an injury to a pet while attending a dog training class, follow the procedures exactly 
to ensure that the pet is treated properly, and the pet parent is assured that Petco is concerned about 
the wellbeing of the injured pet. What to do if a Pet Injury occurs: 


1. Be safe! Make sure Pet Parents are Safe! Instantly move pet parents that are not involved away from 
the incident. 
o Notify the General Manager/Leader on Duty, who can assess the situation and determine the next 
course of action based of the severity of the incident. 
2. Determine (together with the pet parent and Leader on Duty) if veterinary care is needed. 
o For injuries requiring immediate care, advise the pet parent to take the pet to the in- 
store veterinarian (or the closest emergency veterinary hospital if after hours). 
o If no care is needed, send the injured dog home (even for minor injuries). Additional stress can cause 
the dog to become frustrated and injure themselves or another dog/person. Call and check 
on the injured dog within 48 hours, if the dog is fine, they can attend the next class. 
o The dog or puppy that caused the injury should be immediately removed from class. Please 
refer them to an Animal Behaviorist for further training needs. 
3. General Manager/Leader on Duty 
o If a pet’s injury is caused by another customer’s pet, refer to the Customer Incidents Policy. 
o If a dog bites a partner, customer, or other animal in the store, notify Animal Control or other 
regulatory agency as required by your state, city or county. See also Animal Bites Policy. 


o Complete a Pet Services Incident Report. See Incident Reporting Policy. 
o Party responsible for payment will be determined by General Manager and District General 
Manager. 


Questions about the content of this policy should be directed your District General Manager (DGM) 
and Manager, Services Operations (MSO). 


